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Medical Assistants Creed Indiana State Medical Assistants Code of
Ethics
I believe in the principles and purposes of medical assisting
I endeavor to become more effective
| aspire to render greater service.
| protect the confidence entrusted to me.
I am dedicated to the care and well-being of all people. is for Courteous treatment to all
I am loyal to my employer is for Sincerity in our purpose.
I am strengthened by compassion, courage and faith Put them all together they spell ETHICS, a
word we must uphold to attain our goal.
J. Marie Theobald Wilhite

is for Endeavor in our duties
is for Truthfulness in all we do
is for Helpfulness to others

is for Integrity in our work
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ISMA PRESIDENT’S MESSAGE

EXPLORE, DREAM, AND DISCOVER
STRETCHING OUR KNOWLEDGE TO THE FUTURE

Hello to All:

The 55" AAMA Conference is now over and | will say it was “AWESOME”. | heard nothing but
good comments from all who attended and the AAMA staff that was there. A very big Thank
You to the Committee: Rita Michel, CMA (AAMA) Chair and Pam Neu, CMA (AAMA) Co-
Chair and Jane Seelig, CMA-A (AAMA) Education Chair. | also want to thank all the members
from Indiana who attended for your support. The additional help provided by the membership
when requested was greatly appreciated. | have said it before and I will say it again, “OUR
MEMBERS ARE THE BEST”. This Conference will be one of the finest in all our memories.

Summer is over and the holidays are quickly approaching. At our next meeting, November 12,
2011, we will be having our “Annual Souper Saturday” lunch and workshop, with the board
meeting to follow. Jeni Begley, CMA (AAMA), ISMA Vice-President has a great workshop
scheduled, so be sure to read about it in this issue. Also be sure to read about the “Souper
Saturday” information so you remember to bring your silent auction items and food items. Sandy
Johnson, CMA (AAMA) and Santa Bruce are our “Go To” members for this event so if you have
any questions, please contact them. This is a fun filled packed day, so be on time and enjoy the
great food, auction and workshop.

At the meeting we will have highlights about the AAMA Conference from the members who
attended. Find the updated information regarding the ISMA Conference in April, 2012, in this
issue as well. Mark your calendar and be there for the fun and education. Also, you can save some
money on your “early bird” registration!!

Enjoy the fall days and | hope to see you at the next meeting.

Tammy Daily, CMA (AAMA)
ISMA President

“Twenty years from now you will be more disappointed by the things that you didn’t
do than by the ones you did do.” ----Mark Twain
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AGENDA
ISMA BOARD OF DIRECTORS
November 12, 2011

Call to Order: Tammy Daily, CMA (AAMA), President
Invocation: Cate Gardner, CMA (AAMA), Chaplain
Medical Assistants Creed Jeni Begley, CMA (AAMA), Vice President
Credentials Report: Linda Marquis, CMA (AAMA), Chairman
Introductions: Tammy Daily, CMA (AAMA), President
Secretary Report: Cara Poirot, CMA (AAMA), Secretary
Treasurer Report: Joyce Edds, CMA (AAMA) CPT (ASPT) Treasurer
Presentation of Bills:
Correspondence: June Brown, RMA
Officers Reports: President

Vice President

Secretary

Treasurer

Med-A-Scoop
Committee Reports: Budget & Finance

Bylaws & Standing Rules
Certification

Continuing Education
Council of Past Presidents
Historian

Website Development
Membership

Procedure Manual

ISMA Liaison

Public Policy/Affairs
Scholarship

Ways & Means

2011 National Conference
2012 State Conference
2013 State Conference

Chapter Reports: East Central District
First District
St. Joseph District
Southeast District
Twelfth District
West Central District
Unfinished Business

New Business
Announcements

Adjournment



Call to Order

Invocation

Medical Assistant Creed

Credentials Report

Introductions

Report of the Secretary

Report of the Treasurer

Presentation of Bills

Correspondence

Officer’s Reports

Minutes
ISMA Board of Directors
August 13, 2011
Harrison College
Indianapolis, IN

The meeting was called to order at 4:45 p.m. by Tammy Daily, CMA
(AAMA), President.

The invocation was led by Cate Gardner, CMA (AAMA), Chaplain.

The Medical Assistants Creed was led by Tammy Daily, CMA (AAMA), President.
The credentials report was given by Mary Armstrong, CMA (AAMA),

There were 17 members registered. A possible voting power of 9, a

Quorum of 7, a majority vote of 5, and a 2/3 vote of 6.

Introductions of officers, past presidents, directors, and guests was made by Tammy
Daily, CMA (AAMA), President.

The minutes of the June 11, 2011 were published in the Med-A-Scoop. There being
no discussion, the minutes will be filed for audit.

The Treasurer’s report was given by Joyce Edds, CMA (AAMA), CPT, ASPT,
Treasurer.

Beginning balance $20,586.25
Expenses $ 6,607.51
Ending Balance $13,978.74
Eva I. Irwin Scholarship Fund $ 4,660.19
Student Support Fund $ 1,507.00
Web Site Fund $ 150.00
Certificate of Deposit (CD 9561) $26,776.99
Certificate of Deposit (CD 3788) $13,116.80

The report was accepted and filed for audit
Please give outstanding bills to Joyce Edds, CMA (AAMA), CPT (ASCP)

Correspondence was presented by Glennella Bruce, RN, CMA-C (AAMA) pro-tem
Corresponding Secretary. Betty Springer, CMA-C (AAMA), President, sent highlights
of the June Board of Trustees and Endowment Meeting, held in Renton, Washington .
The Speaker of the House, Christine Hollander sent the delegate’s packets. Joyce
Garribay, CMA (AAMA), Chair of the Bylaws and Resolutions Committee sent a letter
to address the Indiana State Bylaws, they found bylaws to be technically in compliance
with the AAMA Bylaws, however, ISMA Bylaws make no mention of Member-At-
Large. The committee recommends adding language to address this category and they
sent possible language to revise the Indiana State Bylaws to include this category. One
copy of the Bylaws will be filed with the AAMA Bylaws chair and one with AAMA
Executive Office. Article 4 section 7 of the AAMA Bylaws now states it will only be
necessary to review bylaws after notification from AAMA that mandated bylaws are
changed. Bylaws will not be automatically reviewed every 3 years, if at any time there
are questions or need to make significant changes, we can contact the AAMA Bylaw’s
committee.

President - Tammy Daily, CMA (AAMA) asked that all committee members fill

out information form and return to her so she could have correct phone numbers and
e-mails, etc.

Vice President — no report

Secretary — no report

Treasurer — no report

Med-A-Scoop — Jane Seelig, CMA-A (AAMA) encouraged the membership to submit
information for publication, as well as, sending suggestions for improvement or
change. Membership is encouraged to look at and use the website as a resource.
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Committee Reports

Budget & Finance -- No report

Bylaws & Standing Rules — Jodie Fuqua, CMA (AAMA), LRT, was sent the

letter from National regarding revision of Bylaws & Standing Rules by President,
Tammy Daily, CMA (AAMA).

Certification — Tammy Daily, CMA (AAMA) reported that there were 301 new
CMA'’s from 1/1/11 to 07/01/11, with 64 re-certifications.

Membership — Pam Neu, MBA, CMA (AAMA) reported that a letter has been drafted
and will try to do mass e-mail to recent new certification and re-certifications
congratulating them from the Indiana Society on their certification / re-certification,
and to let them know what we have to offer, what benefits they can obtain, the
website, how they can join our organization on the National, State and local levels,
newsletters that go out, contact information for any of the officers and the ability to
network with other medical assistants. Just to let them know we want them to come
and join in with us to keep our organization great.

Continuing Education -- Jeni Begley, CMA (AAMA) lined up 3 great workshops
with 24 members recertifying in First Aid, CPR, and TB.

Council of Past Presidents -- no report

Historian -- Mary Armstrong, CMA (AAMA) asked that anyone with recent pictures
from our State Society please pass those pictures along to her.

Procedure Manuel - Jodi Taner, CMA ( AAMA) reported procedure manual is
posted on the website.

ISMA Liaison & Public Policy/ Affairs - Karen Wilson, BS, CMA (AAMA)
Reported on “Medical Assistants / Health Care Providers — Are we setting a good
example?” She encouraged all to eat healthier foods, increase physical activity,

quit smoking, and reduce risky drinking. Your health, as well as, others depends

upon it.

Scholarship — Joyce Edds, CMA (AAMA), CPT (ASPT), presented criteria for

Eva I. Irwin Scholarship Fund. Margaret Frazier, RN, CMA (AAMA) motioned that
we accept the scholarship committees report as amended, and Cindy Abel, CMA
(AAMA) seconded the motion. This will be printed in Med-A-Scoop and on the web
site.

Ways & Means -- Sandra Johnson, MS, CMA (AAMA), CPC reminded all that

at our November meeting (Saturday, November 12, 2011) we will be having our
Souper Saturday and Silent Auction. Please be sure to bring something for the auction,
as well as you favorite soup or desert, etc.

National Conference -- Working on items — socks — they must say medical assistant
instead of CMA.. Santa Bruce suggested that we do raffle baskets like we do at State
Conference — each chapter could bring a small basket with a nice gift card to Wal-mart,
Macy’s, Appleby’s, etc. and maybe make it a theme basket — something that would be
easy to take back for those who are traveling. Rita will check with National to make
sure OK to do raffle. The consensus was that this was something the membership

was interested in. Also discussed finding a tote bag to sell at National Conference.
Credentials — No report

Audit of Financial Reports -- No report

Website Development -- Jane Seelig, CMA-A (AAMA), reported that she continues
to receive contacts by telephone and e-mail from individuals seeking information
regarding our organization due to their viewing the website. The website offers our
society many marketing opportunities and please contact Jane with any comments or
suggestions.

National Conference 2011 -- Rita Michel, CMA (AAMA), reminded all that the
Indianapolis Downtown Marriott is the one on Maryland St. There is a great line up

of programs, Jane Seelig, CMA-A (AAMA) and her committee have done a great job
of lining up great speakers to speak on a wide variety of topics. Final details are being
set for the color guard and florist. She said they will need some ISMA volunteers to
staff the table when the corsages arrive. Our President, Tammy Daily, CMA (AAMA)
will provide words of welcome at the House of Delegates. There are tables reserved at
the President’s Banquet for the Indiana group and we will need to know how many will
be going - around 25 from Indiana. Tee shirts with the conference logo - if you have
one from last year or you can order one for $15.00 preconference and $20.00 at the
conference, Directors to take info back to chapters and if want to order shirt — please e-
mail or call Rita. On Tuesday there will be a post-conference brunch — details will be
posted on the message board at conference.
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Chapter Reports

Unfinished Business

New Business:

Announcements

State Conference 2012 -- Margaret Frazier, RN, CMA (AAMA), 12" District,
reminded everyone to get their questions ready for the Knowledge Bowl, and
suggestions for team members and for about 10 cheerleaders. She also reminded us
that there would be a free shuttle to the mall and free parking. There will be an Early
bird special for members when registering for conference — if you send your
registration in by January 6, 2012 — conference registration cost will only be $125.00, a
reduction of $35.00 off the regular cost of $160.00. The conference is offering 10
CEU’s — 5 meals and a great time of learning and fellowship. Send your checks to Rita
Michel at the beginning of the New Year --- The Early Bird Special will be on the
website, too.

State Conference 2013 -- Clara Poirot, CMA (AAMA), 1* District, reported that the
Committee has met and has a tentative location — possibly on the riverfront in
Evansville.

East Central District -- Jane Seelig, CMA-A (AAMA), reported on a good meeting
and that they will have their next meeting on October, 15, 2011.

First District -- Mary Armstrong, CMA (AAMA), reported on election of officers.
we have several members going to National Conference in Indianapolis. Our next
meeting will be September 13, 2011.

St, Joseph District -- Cate Gardner, CMA (AAMA) reported on being named
Medical Assistant of the Year at our State Conference. They elected new

officers and have had many good speakers to obtain much needed CEU’s.
Southeast District -- Dianne Wimsett, CMA (AAMA) reported that they had a
cookout at Sandy and Santa Bruce Johnson’s in July this was attended by chapter
officers and families, workshops and ways and means and other conference activities
were discussed.

Twelfth District - Pam Neu, MS, CMA (AAMA) reported that despite a bad storm
they held their meeting and are still trying to get speakers lined up and details of the
state conference worked out.

West Central District -- Cindy Abel, BS, CMA (AAMA) - no report.

Audit of Annual Business Meeting 2011 — was done by Glennella Bruce, CMA
(AAMA), correction of minutes was published in the Med-A-Scoop.

Nomination Committee -- Cindy Abel, BS, CMA (AAMA) was elected Chair of
this committee. The following slate of officers was presented:

President -- Jeni Begley, CMA (AAMA) -- 2 years

Vice President -- Joyce Edds, CMA (AAMA), CPT, ASPT -- 2 years

Recording Secretary -- Pam Neu, MS, CMA (AAMA)

Treasurer -- Karen Wilson, BS, CMA (AAMA)

June Meeting Test -- Please return the test that was sent out so that you may receive
your CEU’s from that meeting. Return test to Jeni Begley, CMA (AAMA).

Delegate’s Packets -- were mailed out and there are no Bylaw changes and only one
proposed Resolution. Delegates please wear Red & Black to the House of Delegates
at National Conference. All that are going please write a paragraph report about what
you found interesting. There will be changes in the Excel Awards — Jane Seelig CMA-
A (AAMA) is on that committee and will give highlights. The awards are currently:
Leadership & Mentoring, Golden Apple. Those being considered are:
Accomplishment Of Medical Assisting Practitioners (like our Leon Levi Award),
Excellence in Publishing (E-Newsletters), Website Development — managed by
members as compared to those Managed by professional webmaster, Social Media
(Excellence in Marketing), Health Care Initiative/ Community Involvement. Some of
the criteria were changed in how these awards are given, and since it is to be a dessert
social all the desserts will be outside the room to give more attention to the awards
themselves, and everyone will be given an opportunity to stand to signify how many
years they have been a medical assistant.

55" Annual National AAMA Conference — September 23-26, 2011, Indianapolis, IN
Deadline is August 22, 2011 to register. Post Conference brunch is on Tuesday AM.
Med-A-Scoop deadline is September 30, 2011
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Next meeting is Saturday, November 12, 2011 — it will be Souper Saturday — bring
some soup, snacks or dessert.

Jeni Begley’s Father-in-law passed away
Janet Boyer’s son was killed in a motorcycle crash.
Adjournment The meeting was adjourned at 6:30 P.M.

Submitted by:
Claraellen Poirot, CMA (AAMA)

To the ISMA Members who attended

LI"-\n[\ Q7@ ¥) the 55th AAMA National Conference

in Indianapolis...

It's great to know you can count on some people...to go
the extra mile. Thank you for all your volunteer work.

Rita Michel, CMA (AAMA), Conference Chair
Pam Neu, CMA (AAMA), Conference Co-Chair
Jane Seelig,CMA-A ( AAMA) Conference Education Chair

Calling all Indiana Districts!

Twelfth District needs 25 questions from each district for the Knowledge Bowl at State Conference.
Please bring them to the Souper Saturday in November to be given to 12" District! Use your
district’s Medical Assisting Programs-get the students involved.

WISHES FOR A SPEEDY RECOVERY

Mary Armstrong, CMA (AAMA) from First District had a mishap after our August
meeting. Her injury kept her from attending the 2011 AAMA Conference and she was
sorely missed. She had surgery on October 4, 2011 at St. Vincent’s Hospital in
Indianapolis. Our thoughts and prayers are sent for a comfortable and speedy recovery.



ISMA SOUPER SATURDAY

NOVEMBER 12, 2011

Harrison College
8150 Brookville Rd.
Indianapolis, IN

11:30-12:45 — Lunch
Auction immediately following workshop.

Sﬁ)

P
REMEMBER - NO ONIONS PLEASE!!I

Bring your soup, dessert, side dish — whatever your specialty may be — to this fun-filled
event.

Each person is asked to please bring one unwrapped item for the silent auction, value of at
least $10.00.
Error! Reference source not found.

Santa Bruce will be on hand to add to the Christmas merriment.

Questions?

Contact Sandy Johnson, MS, CPC, CMA (AAMA) at 812-256-5917 or sanljohn@ius.edu
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INDIANA SOCIETY OF MEDICAL ASSISTANTS
SOUPER SATURDAY WORKSHOP

November 12, 2011
1-3p.m.

Harrison College
Medical Campus
8150 Brookville Rd.
Indianapolis, IN
(2 CEUs)
Speaker — Ryan VanMatre DC

Topic: Oh, My Aching Back!

$15.00 Members
$20.00 Nonmembers
$10.00 Students

Come early for the lunch!
Questions? Contact Sandy Johnson at 812-256-5917 or sanljohn@ius.edu
ISMA Board Meeting immediately following:
Executive Committee Meeting — 3:30-4:00 p.m.
Registration for Business Meeting — 3:45-4:00 p.m.
Business Meeting — 4:00 p.m.
11



ITWELFTH DISTRICT MEDICAL ASSISTANTS
of the

""ﬁ INDIANA SOCIETY %,
2 :

INVITE YOU TO JOIN US FOR AN EVENING OF FUN WITH
BOWLS OF SALAD, PASTA, AND KNOWLEDGE

56" Annual ISMA Conference

GIVING BACK TO SELF - Compassion Fatigue
GIVING BACK TO THE PROFESSION - Professional Boundaries
GIVING BACK TO THE COMMUNITY - Anatomy & Physiology of a Free Clinic
and Senior Health Insurance Information Program (SHIIP)
FINALLY, MORE GIVING BACK TO SELF - Exploring the Healthful Benefits of
Chocolate, Wine and the Lowly Banana

The Knowledge Bowl will be a fun time on Friday evening. We will need plenty of
participants, cheerleaders, and an audience. We are counting on lots of student
MAs to help us. Please contact Margaret Frazier, retcoprn@msn.com, or Rita
Michel at rmichel@onlyinternet.net for additional information.

APRIL 20, 21, & 22, 2012

MEMBERS: PLEASE CHECK OUT THE $35 SAVINGS WITH AN EARLY- BIRD
REGISTRATION DUE JANUARY 6, 2012.
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% Medical Assistants Giving Back - -

To the Profession, To the Community, and To Self

/ Twelfth District Medical Assistants Proudly Presents the \
Indiana Society of Medical Assistants
56" Annual Conference
April 20-22, 2012
Holiday lnn

4111 Pawl Schaffer

\ Fort Wayne, IN 46825 /

Hotel Phone: 260-482-3800

Fee: $125 Early Registration due by 1/6/12 (Members Only) @
$160 Members
$175 Nonmembers Due by 4/8/12
$ 75 Students

Includes all sessions and meal events.

Friday  4/20/12 Registration and Welcome Party (Knowledge Bowl)
Saturday 4/21/12 Speakers and Annual Meeting — President’s Banquet
Sunday 4/22/12 Speaker and Post Conference Meeting

Speakers will be announced closer to the conference - 10 CEUs will apply

EARLY BIRD REGISTRATION---JANUARY 6, 2012 - $125.00 Members Only

Make checks payable to: 12th District Chapter Medical Assistants
Mail non-early bird registration and payment by Friday, 4/8/12, to Rita Michel, CMA
(AAMA), 6710 West—600 North, Huntington, IN 46750. No refunds after registration
deadline. For questions, please call Rita Michel, CMA (AAMA), at 260-358-7282.

Applying to AAMA for 10 CEUs.
VVVVVVVVVVVVVVVVVVIVVVVVVVVVIVVIVVVVVVVVIVVIVVIVVIVVVVVIVVIVVVY

Name:
Address: City: State Zip:
Phone No. A/C Please checkone: (3 Current AAMA Member

O Non-AAMA Member
E-Mail O Student — College

13 O Officer

Chapter Name O Director/Alt

O Committee Chair
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Assistants

at the Twelfth District Chapter of Medical Assistants
ewl‘ Proudly Presents our Annual
h&falth WORKSHOP

Ly Satwrday, October 29, 2011
7:30 am - 4:00 pm

Ivy Tech Community College

3800 North Anthony Blvd (in the auditorium)
Fort Wayne, Indiana

Fee: $ 80 Members
$100 Nonmembers
$ 25 Students

7:30 - 8:00 a.m. Registration and Continental Breakfast
8:00 - 10:00 a.m. Food Safety

10:15 - 12:15 p.m. Metabolic Syndrome

12:15 - 1:00 p.m. Lunch Provided
1:00 - 4:30 p.m. TB Certification (20 participants maximum)
1:00 - 2:00 p.m. HIPAA (The New and the Old)
2:00 - 4:00 p.m. Spa Rejuvenation

Sessions subject to change upon Speaker confirmation.

Make checks payable to: 12th District Medical Assistants

Mail registration and payment by Monday, 10/24/11 to Rita Michel, CMA, 6710 West—
600 North, Huntington, IN 46750. No refunds after registration deadline. For questions,
please contact Rita Michel, CMA (AAMA), rmichel@onlyinternet.net or 260-358-7282.
Applying to AAMA for 7 CEUs.
VVVVVVVVVVVVVVVVVVIVVVVIVVVVVVVVVIVVVVVVVVVVVVVVVVIVVIVVVVY

Name:

Address: City: State Zip:

Phone No. A/C Please check one: O Current AAMA Member
o Non-AAMA Member

Chapter/School Name o Student

E-Mail

14



DATES TO REMEMBER

2011-2012 ISMA STATE BOARD MEETINGS AND WORKSHOPS

ALL State Board Meetings are held at Harrison College
Main Medical Campus
8150 Brookville Rd Indianapolis IN 46239

ALL MEMBERS ARE ENCOURAGED TO ATTEND

Meeting Dates: Med-A-Scoop Deadlines:
February 18, 2012 January 6, 2012
April 20-22, 2012 March 9, 2012

PLEASE mail or e-mail all district news for publication directly to Jane Seelig, CMA-A (AAMA)
2905 Two Worlds Drive Columbus IN 47201 janeseelig@att.net.

NOTE: Deadline dates are strictly adhered to, so be
prompt!

ADDITIONAL DEADLINES
DECEMBER 31, 2011, JANUARY 1, 2012, FEBRUARY 1, 2012, MARCH 1, 2012

Membership Dues December 31. 2011 to be eligible to vote at ISMA Annual
Meeting
Medical Assistant of the Year Nominations by Chapters to President by January 1. 2012

and forwarded to Physician Advisors (3) by February | for
judging. Award to be presented at Annual State Convention
Banquet.

Leon Levi Award Nominations to President by February 1. 2012 for judging.
Award presented at Annual State Convention Banquet.

Golden Apple Award Nominations to President by February 1.2012. Award
presented at Annual State Convention Banquet.

Nominating Slate (Officers) Slate of Officers to be presented at February State Board
Meeting.

Bylaws, Standing Rules, Resolutions Any suggested changes to membership is needed ~ 60 days
prior to Annual State Conference. This also includes any
proposed changes to Bylaws, Standing Rules and Etc.

Annual Officer and Committee Reports ~ Submit reports by mail, disk or email to President by March 1. 2012.
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Directions to Harrison College — Medical Campus
8150 Brookville Road
Indianapolis IN 46239

FROM THE NORTH

Take 1-465 East (turns into 1-465 South) to the Brookville Road (Hwy 52) Exit 47. Turn right (East) onto
Brookville Road. Go through one stoplight. Turn left at the second light and right onto the road behind the gas
station. This leads into the school parking lot. Enter the building at the door on the far right.

FROM THE WEST

Take 1-465 South (turns into 1-465 East) to the Brookville Road (Hwy 52) Exit 47. Turn right (East) onto
Brookville Road. Go through one stoplight. Turn left at the second light and right onto the road behind the gas
station. This leads into the school parking lot. Enter the building at the door on the far right.

FROM THE EAST

Take 1-465 South to the Brookville Road (Hwy 52) Exit 47. Turn right (East) onto Brookville Road. Go through
one stoplight. Turn left at the second light and right onto the road behind the gas station. This leads into the
school parking lot. Enter the building at the door on the far right.

FROM THE SOUTH

Take 1-465 East to the Brookville Road (Hwy 52) Exit 47. Turn right (East) onto Brookville Road. Go through
one stoplight. Turn left at the second light and right onto the road behind the gas station. This leads into the
school parking lot. Enter the building at the door on the far right.

INDIANAI

& AN AFFILIATE OF THE
F @ .. AMERICAN ASSOCIATION OF MEDICAL ASSISTANTS

MED-A-SCOOP
2905 Two Worlds Drive
Columbus IN 47201-3765

FIRST CLASS
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